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Disclaimer

The information contained in this Request for Proposal (RFP) document or information
provided subsequently to contractors whether verbally or in documentary form by or on
behalf of The Clearing Corporation of India Limited (CCIL), is provided to the contractors
on the terms and conditions set out in this RFP document.

This RFP document is not an agreement by CCIL to any parties other than the applicants
who are qualified to submit the proposal. The purpose of this RFP document is to provide
contractors with information to assist the formulation of their proposal. This RFP document
does not claim to contain all the information each contractor may require. Each contractor
should conduct its own investigations and analysis and should check the accuracy,
reliability and completeness of the information in this RFP document and where necessary
obtain independent advice. CCIL makes no representation or warranty and shall incur no
liability under any law, statute, rules or regulations as to the accuracy, reliability or
completeness of this RFP document. CCIL may in its absolute discretion, but without being
under any obligation to do so, update, amend or supplement the information in this RFP
document.

Prospective contractors shall regularly visit CCIL’s website, www.ccilindia.com for any
changes / development in relation to this RFP.

The content and RFP are intellectual property of CCIL. No part or material of this RFP
document should be published on paper or on electronic media without prior written
permission from CCIL.
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1. Introduction

a. Clearing Corporation of India Ltd. (CCIL) (CIN:
U65990MH2001PLC131804) was set up in April, 2001 to provide guaranteed
clearing and settlement functions for transactions in Money, G-Secs, Foreign
Exchange and Derivative markets. The introduction of guaranteed clearing and
settlement led to significant improvement in the market efficiency, transparency,
liquidity and risk management/measurement practices in this market along with
added benefits like reduced settlement and operational risk, savings on settlement
costs, etc. CCIL also provides non-guaranteed settlement for Rupee interest rate
derivatives and cross currency transactions through the CLS Bank. CCIL’s
adherence to the stringent principles governing its operations as a Financial Market
Infrastructure has resulted in its recognition as a Qualified Central Counterparty
(QCCP) by the Reserve Bank of India in 2014. It has also set up a Trade Repository
to enable financial institutions to report their transactions in OTC derivatives.

For more details, please visit the website at www.ccilindia.com

b. CCIL has continuously evolved over the years with the shifting paradigms of the
financial arena to take on various roles in the financial market. Through its fully
owned subsidiary, Clearcorp Dealing Systems Limited (CDSL), CCIL has
introduced various platforms for electronic execution of deals in various market
segment. Further, CDSL has developed, implemented and manages the NDS-OM -
the RBI owned anonymous electronic trading system for dealing in G-Secs and also
for reporting of OTC deals as well as the NDS-CALL platform which facilitates
electronic dealing in the Call, Notice & Term Money market.

c. Legal Entity Identifier India Limited (LEIL) - A Wholly Owned Subsidiary of The
Clearing Corporation of India Ltd. acts as a Local Operating Unit (LOU) for issuing
globally compatible Legal Entity Identifiers (LEIs) in India. The Legal Entity
Identifier (LEI) is a global reference number that uniquely identifies every legal
entity or structure that is party to a financial transaction, in any jurisdiction. LEIL
assigns LEIs to any legal identity including but not limited to all intermediary
institutions, banks, mutual funds, partnership companies, trusts, holdings, special
purpose vehicles, asset management companies and all other institutions being
parties to financial transactions.

d. CCIL IFSC will be responsible to build and operate the Foreign Currency
Settlement System (FCSS) at Gujarat International Finance Tec (Gift) City, which
is country’s sole international financial services centre (IFSC). This entity will act
as a clearing house and system operator at the Gift City. The primary objective of
CCIL-FCSS is to provide faster settlement of inter-IBU USD denominated
transactions compared to the current settlement methods. This will serve as a real-
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time gross settlement system (RTGS) for USD transactions between I1BUs within
GIFT-IFSC.

e. CCIL and its subsidiaries are ISO/IEC 27001 certified since 2006 for securing its
information assets and in July 2018 CCIL has been recertified for conforming to
the new standard 1SO 27001:2022

Definitions

a. RFP shall mean Request for Proposal. Bid, Tender and RFP are used to mean the
same.

b. "Bid" means the written reply or submission of response to this RFP.

c. Bidder/Service Provider means an entity/company/firm who meets the eligibility
criteria given in Annexure-I11 of this RFP and willing to provide the service as
required in this bidding document.

d. "Services" means all services, scope of work and deliverables to be provided by a

Bidder as described in the RFP and other obligation of the Vendor covered under
the RFP.

2. Purpose of RFP

This Request for Proposal document (“RFP”’) has been prepared solely to enable The

Clearing Corporation of India Ltd. (“CCIL”) for obtaining proposals to appoint a

competent agency/company to provide “Digital Forensic and Cyber Incident Response

Service” for three years.

a) Service Providers are requested to submit proposal in accordance with the enclosed
Request for Proposal (RFP) terms. Information provided here should be used for its
intended scope and purpose only. Retention of this RFP documents signify your
agreement to treat the information as confidential.

3. RFP Schedule

Information on important dates and time related to this RFP is as follows

Sr. | Description Details

1 Name of RFP Digital Forensic and Cyber Incident Response
Service

3 Release Date of RFP 30/09/2026

4 RFP clarifications contact details Mr. Surendra Gupta

RFP for Digital Forensic and Cyber Incident Response Service
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E-mail: surendrag@ccilindia.co.in

Phone: +91-22-61546419
Mob - 9821764724

5 | Last date and time of receiving | 07/10/2026 up to 18.00 Hrs

Service Provider s’ Pre-Bid

clarifications by email

6 | Last date of Proposal submission 09/10 /2026 up to 18.00 Hrs

7 | Address for RFP Response Mr. Surendra Gupta

AVP — Risk Management Department
The Clearing Corporation of India Ltd.
CCIL Bhavan,

S. K. Bole Road,

Dadar (West),

Mumbai - 400 028

Tel. No. 61546419

Table 1 RFP Schedule

Proposals received after the due date and time specified will not be accepted.

4. Instructions for submitting proposal

Service Providers are advised to go through the entire document before submission of
Bids to avoid any chance of elimination.

The RFP response document should have following format:

S/N | Envelope Contents
1 | Sealed Envelope Technical Bid
GA')

e Envelope should be titled as “Bidder Name - Technical bid for
Digital Forensic and Cyber Incident Response Service”

e The following documents shall be inserted inside Envelope A
1. Technical Proposal
2. Covering Letter Format - (as per Annexure-I)
3. Contractor Profile Form (as per Annexure I1)

e All relevant supporting documents as per the requirements of the
above Annexures and eligibility criteria.

2 | Sealed Envelope Financial Bid

CB,

e Envelope Should be titled as “Bidder Name - Financial bid for
Digital Forensic and Cyber Incident Response Service”
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e Commercial Proposal (as per Annexure 1I1) and Commercial
Proposal Format Annexure -1V in one sealed cover.

3 Sealed Envelope
‘C,

Envelope A and B altogether to be put in a single envelope super-
scribed “Bidder Name” “RFP Submission for Digital Forensic and
Cyber Incident Response Service”.
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Bids sealed in accordance with the Instructions to Bidders should be delivered at
the address as mentioned at RFP Schedule table.

The service provider is expected to examine all instructions, terms & conditions in
the RFP document and furnish all requisite information as stipulated herein.

The RFP response document should be page numbered and appropriately flagged
and must contain the list of contents with page numbers.

Any deficiency in the documentation may result in the rejection of the Proposal.

The bid should be signed by the bidder or any person duly authorized to bind the
bidder to the contract. The signatory should give a declaration and through
authenticated.

Submitted Proposals shall remain valid for 30 days from the last date of submission.
A proposal valid for a shorter period may be rejected as non-responsive.

CCIL reserves the right to request the Service Provider to extend the validity of the
proposal through official correspondences.

All commercials shall be expressed in Indian Rupees only.
The response shall be in English Language.

CCIL reserves the right to accept or reject, in full or in part, any or all the offers
without assigning any reason whatsoever.

Any clarification of the RFP Documents may notify CCIL through email any time
prior to the deadline of query.

Bidders should submit the queries giving reference to document number, clause
number, documentary evidence, establish that he/she is empowered to sign the bid
documents and bind the bidder.

5. Prequalification/Eligibility Criteria

The Service Provider must be an Indian firm/LLPs/ organization/company registered under
Companies Act and should have been in existence for minimum of Five years as on the
date of RFP.

The bidder/OEM must have experience of proposed Digital Forensic and Cyber
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Incident Response Service must have been successfully provided or currently being
provided in at least 5 Banks/ BFSI Organizations in India, during last 3 years as on
bid submission date. The period for which the services have been availed or are
being availed by the client organization should be at least one year. (Two references

should be provided from BFSI.

Digital Forensics and Cyber Incident Response Service Provider must be authorised
or empanelled by a Public Sector Insurance Company (PSU Insurer), such as United
India Insurance Company Limited, National Insurance Company Limited, The New

India Assurance Company Limited or The Oriental Insurance Company Limited.

The date of incorporation of the bidder should be older than three years (less than
Ist April 2023. (Certificate of registration /incorporation should be provided)

Neither the OEM nor the Service Provider should have been currently blacklisted

by any financial institution/ regulator in India or abroad. (Declaration on Letter

should be provided)

The Service Provider should have office in Mumbai and should provide list of

office location(s) in Mumbai with address and contact numbers.

The Service Provider must possess the requisite experience and capabilities/

competence to meet the requirements as described in this RFP.

Joint bids/ consortium arrangements are not permitted.

6. Scope of Work/Coverage

The primary scope of this assignment is to provide Cyber Forensic and Incident
Investigation services to CCIL. These services may encompass (but not limited to) logs
collection, acquisition of data, imaging, examination, recovery and presentation of digital
evidence as determined by CCIL team on need basis.

¢ An end-to-end investigation tracks all elements of a suspected compromise, including

how the compromise initiated, which devices/systems were compromised, and the

associated recovery process.
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/7
A X4

X/
°e

X/
°e

Should be able to provide cyber forensic services including (but not limited to) the
examination of computers, servers and other digital devices, digital evidence
preservation, recovery, analysis, electronic mail extraction and database examination.
Perform Cyber forensic investigation of varied operating systems (but not limited to)
Windows, Linux, UNIX (CentOS, IBMLinuxOne, RHEL, Suse, Debian, Ubuntu,
Redhat Core, Rocky Linux), FreeBSD, Mac OSX, Container, Storage, Thinksystem,
Virtual Platform: VMware & OpenShift etc.

Perform Cyber forensics and Incident investigation of (but not limited to) web/client-
based applications, databases (Oracle, MS SQL, Postgress etc.)

Perform cyber forensics and Incident investigation of (but not limited to) networking
and security devices etc.

Perform Investigation of compromised Al systems: Unauthorised access,
manipulation, prompt injection, model/data poisoning or compromise of organisational
Al systems or application using Al.

Conduct investigation of AI agent misuse: Unauthorised or unintended actions
performed by Al agents against systems, applications or data.

Data leakage via Al: Unauthorised disclosure of customer, financial, confidential or
regulated information through Al services.

Identify the malicious activities with respect to 5Ws + H (Why, When, Where, What,
Who, How).

Identify attack vectors by which a hacker (or cracker) could have gained access to a
computer or network in order to deliver a payload or malicious outcome.

Conduct malware analysis to determine infection vector, persistence, and impact.
Deep dive Investigation of incidents raised by CCIL SOC team. Collect and analyze
artifacts, memory dumps, log data, and network captures.

Construct a comprehensive, chronological attack timeline by correlating cross-system
timestamps to map the scope of the compromise.

Perform eradication: remove malware, delete malicious files, and close attack vectors.
Support system recovery and restoration from trusted backups.

Ensure that proper chain of custody (CoC) is maintained for integrity and all evidence

recovery and collection methods are conducted, managed and achieved in a manner
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consistent to maintain preservation and protection of data and evidence in its original

form such that it may be admissible in the court of law.

X/
°e

Prepare and submit detailed report of the investigation and conclusions for technical
and non-technical stakeholders. Record all steps taken, tools used, and findings within
report.

¢ Guide and validate system recovery and restoration processes from verified, trusted

backups to ensure no persistent threats remain.

X/
°e

Create and maintain an electronic audit trail or manual record of all processes,
including work-papers, applied to gather and examine relevant evidences in such a way
to ensure even third parties/ regulator/cyber police should be able to examine those
processes and achieve the same result.
¢ Guidance on establishing legal holds and ensuring proper evidence handling for
potential litigation.
% Regulatory Compliance: Assisting with mandatory notification requirements for
breaches.
¢ Should able to perform all the activities at any location in India, if required.
¢ If the Incident Forensics Retainership hours are not utilized within the year, the
organization can choose from the following add-on services as an alternative:
o Cyber Strategy, Governance and Compliance
= Board Reporting and Education
= Cybersecurity Assessments and Compliance (e.g., NIST, CIS CSC,
HIPAA, ISO, FERPA, etc.)
= Incident Response Playbook Audits
o Cyber Resilience
= Business Continuity Program

= (Crisis Management

Incident Response Plan Development

Table-Top Exercise

Cyber Forensics Readiness Due Diligence
o Technical Solutions

= Platform Security Assessments (e.g., Microsoft 365)

RFP for Digital Forensic and Cyber Incident Response Service
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= Red and Purple Teaming
= Social Engineering Campaigns (e.g., Mock Phishing)
* Vulnerability and Penetration Testing
o Operational Security Advisory
=  Security Awareness Training
= Third Party Due Diligence and Program Management

= Data Privacy Impact Assessment and Recommendations

7. Expected Deliverables / Outcomes

7.1 Core Deliverables
% Tactical Containment Action Plan: Immediate technical steps to isolate infected
networks, block malicious IPs/domains, revoke compromised identities and stop

active data exfiltration.

% Legally Defensible Forensic Evidence: Comprehensive Chain of Custody
tracking and industry-standard forensic imaging (RAM and disk) suitable for law

enforcement, regulatory bodies, and court proceedings.

** Root Cause Analysis (RCA) & Timeline: A microscopic timeline of attacker
actions from the initial point of entry ("patient zero") through lateral movement to

the final actions on objectives.

% Threat Intelligence & IoC Package: A curated list of Indicators of Compromise
(IoCs)—including malware hashes, registry keys, and command-and-control (C2)
server [Ps—formatted for immediate ingestion into your security tools

(SIEM/EDR).

% Eradication & Environment Hardening Playbook: Step-by-step guidance on
safely removing malware, terminating persistent threat mechanisms, restoring

secure backups and patching the exploited vulnerabilities.

% Strategic Lessons Learned & Post-Mortem Report: A strategic review mapping

the incident gaps against frameworks like NIST SP 800-61 to provide a prioritized
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security maturity roadmap.

s Executive & Regulatory Briefing Decks: Non-technical, high-level summaries

tailored for C-suite, Board of Directors, and legal counsel detailing business impact,

liability, and response timeline.

8. Roles and Responsibility Matrix

The roles and responsibilities of Selected Bidder include the items mentioned in the terms

and conditions above. Apart from these, they include, but are not limited to, the following:

R — Responsible: Performs the work
A — Accountable: Final decision maker / owns the outcome

C — Consulted: Provides input or subject-matter expertise

| — Informed: Kept updated on progress or results

Activity / Task CCIL | Selected Description / Notes
Bidder

1. Incident Reporting & Escalation R C Client detects or receives
incident alert and notifies
vendor as per SLA.

2. Incident Classification & Severity A R Vendor assesses initial impact

Assessment and classifies severity, client
approves escalation level.

3. Activation of Incident Response A R Vendor activated upon client’s

Retainership authorization to initiate IR
process.

4. Initial Containment (Isolate affected | C R Vendor provides guidance and

systems, disable accounts, etc.) executes containment actions
with client IT support.

5. Evidence Collection & Chain of C R/A Vendor leads forensic data

Custody Maintenance collection, ensures chain of
custody, client facilitates
access.

6. Forensic Imaging (Disk, Memory, I R Vendor performs imaging and

Logs, Cloud Data) evidence acquisition following
standard forensic procedures.

7. Log & Artifact Analysis I R Vendor analyzes systems, logs,
and artifacts to determine root
cause and attack vector.

8. Threat Intelligence Correlation (IOC/ | C R Vendor correlates indicators

TTP Matching)

with known threat intelligence,
client informed of findings.

RFP for Digital Forensic and Cyber Incident Response Service

Page 15 of 49




9. Malware / Payload Analysis I R Vendor performs static and
dynamic analysis to determine
malware capabilities.

10. Root Cause Analysis (RCA) C R/A Vendor prepares RCA report,
client validates and accepts
findings.

11. Containment & Eradication R C Client executes operational

Validation fixes, patching, or configuration
changes under vendor guidance.

12. System Recovery & Validation R/A |C Client restores affected systems

Testing and verifies normal operations;
vendor supports validation.

13. Post-Incident Report & I R/A Vendor delivers full

Recommendations investigation and
recommendations report to
management.

14. Executive / Management Briefing A R Vendor presents summary
findings and risk mitigation
roadmap.

15. Lessons Learned & IR Plan Update |A/R |C Client updates policies,
controls, and response
playbooks; vendor provides
input.

16. Compliance & Regulatory Reporting | A/R | C Client is accountable for

(CERT-In, RBI, etc.) regulatory submissions, vendor
provides technical
evidence/support.

17. Forensic Evidence Handover for A/R |C Client decides on internal

Legal / HR Action

disciplinary or legal actions,
vendor transfers verified
evidence.

9. Proposal Evaluation and right to negotiate

CCIL reserves the right to modify/ amend evaluation criteria, re-issue/ re-commence/

cancel the Bid/ RFP process at any time during the RFP process, without assigning any

reason for such action. Any decision in this regard by CCIL shall be final, conclusive and

binding on the Bidders.

The Bidder shall submit their offers strictly in accordance with the terms and conditions of

the RFP Document. Any Bid, which is incomplete or stipulates conditions contrary to the
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terms and conditions given in the RFP Document, is liable for rejection. Any decision of

CCIL in this regard shall be final, conclusive and binding on the Bidder.

CCIL reserves the right to accept or reject any or all the Bids without assigning any reason

whatsoever and without any liability whatsoever and/or any obligation including intimation

to the Bidder(s). Any decision of CCIL in this regard shall be final, conclusive and binding

on every Bidder and shall not be questioned/ challenged by the Bidder.

CCIL reserves right to negotiate prices submitted with bidders who qualify eligibility and

technical evaluation criteria.

10. Commercial Proposal

The Commercial Proposal, besides the other requirements of the RFP, shall comprise

of the following:

a. Prices quoted in the proposal must be firm and final and shall not be subject to any

upward revisions. CCIL reserves the right to negotiate the prices quoted in the

proposal to effect downward revision.

b. The price should be in INR and applicable taxes being mentioned separately.

c. Annual Price quoted should be separate for each item as per the format given below:

Name

IR or Forensic
services

for 60 Hrs in
INR

Blended Rate for
subsequent  hours
(Per Hour) in INR

Rate/IR (Incident
Response) Hours per

Endpoint forensics

Annual Subscription
and support for
Digital Forensic and
Cyber Incident

Response Service

Total of 1 year

Total for 3 years

(*Subject to applicable taxes)
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d. Deployment of Digital Forensic and Cyber Incident Response Service will be done

within 2 weeks from the date of release of PO.

e. The subscription cost of the Digital Forensic and Cyber Incident Response Service

should be valid for 3 years.

Payment Terms

The 90% of the annual Payment towards license/subscription will be released on

successful on-boarding to Digital Forensic and Cyber Incident Response Service and

the remaining 10% on completion the annual subscription for each year.

Any tax deductible at source shall be deducted by us at the applicable rates.

Invoice should be serially numbered, duly stamped and signed

Invoice should contain CCIL’s future PO reference number.

Invoice should contain the Name, Address, CIN, PAN Number, GST ID and all relevant

statutory information.

e Invoice should also contain the Name, Address and GST ID of The Clearing
Corporation of India Ltd. (GST ID: 27AABCT4143P22Y)

e If the company is Micro, Small and Medium Enterprises (MSME) compliant, it should

be informed to CCIL accordingly during invoicing itself.

¢ Invoice should contain description of the service, and applicable taxes payable on the

Same.

ltem Details Item Details
The Clearing .
Vendor/ Corporation of India Provisional | 7 A ABCT4143P127
Customer Name Ltd GST ID
Constitution | 1Plic Limited ARN GST | A A270317196434X
Company No.
Vendor/ Mabharashtra Date 9f .REG 31-03-17
Customer State submission
State Code 27 PAN No. AABCT4143P
Name of Pragnesh Makwana TAN No. MUMTO07457C
Contact Person
Contact No. 91-22-61546565/64 iﬁ;‘”ce Tax | AABCT4143PST001
Service 00440442, 00440153,
Mail ID fnagst@ccilindia.co.in Accounting 00440366
Code 00441480, 00440229
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BANK - HDFC BANK
LTD.

BRANCH - KAMALA
MILLS, LOWER
Bank Details | PAREL

ACCOUNT NO.:
05422320000460

IFC CODE:
HDFC0000542

Fifth Floor, CCIL
Bhavan, S K Bole
Road, Dadar (West),
Mumbai - 400 028

Postal /Billing
Address for
Communication

11. Time to deliver

The bidder should deploy Digital Forensic and Cyber Incident Response Service within 2

weeks from the date of release of PO.

12. General Terms & Conditions

Unless otherwise agreed to in writing by CCIL, the following terms and conditions apply
to this RFP, in addition to any terms set forth on the face of or attached to or incorporated
by reference into this RFP. The response to RFP is subject to an evaluation process.
Therefore, it is important that the contractors carefully prepare the proposal. Contractor is
required to respond to the RFP only in the prescribed format. Under no circumstances, the
format can be changed, altered and modified.

. Contractor should abide by all the terms and conditions contained in the RFP.
Submission of responses will be construed as acceptance to all clauses of the RFP. If
the responses contain any extraneous conditions, such responses may be disqualified
and may not be considered for the selection process.

e  All pages in the proposal should be signed by authorized signatory under seal.

. CCIL reserves the right to accept the whole proposal or such parts thereof as CCIL
may in its absolute discretion to decide. CCIL decisions in this respect will be final.
CCIL reserves the right to award the contract to the contractor as it deems fit.

. CCIL may, at its discretion, extend the timeline for submission of proposals by
amending the RFP Document, without any change to all rights and obligations either
party.

. Contractor will propose only those items which are not reaching end of support within
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5 years from the date of release of RFP.

13. Due Diligence

The contractor is expected to examine all instructions, terms and specifications in this RFP
document. Proposal shall be deemed to have been prepared and submitted after careful
study and examination of this RFP document with full understanding of its implications.
The proposal should be precise, complete and in the prescribed format as per the
requirement of this RFP document. Failure to furnish all information required by this RFP
or submission of a proposal not responsive to this RFP in every respect will be at the
contractor’s risk and may result in rejection of the proposal.

Contractor should note that CCIL does not make any warranty, express or implied, with
respect to the information provided in this RFP or on which the RFP is based.

14. Cost of RFP Document

There is no cost for the RFP document. The contractor shall bear all costs associated with
the preparation and submission of its proposal and CCIL will, in no case be held responsible

or liable for these costs, regardless of the conduct or outcome of the process.

15. Language of Proposal

The proposal prepared by contractor, as well as all correspondence and documents relating
to the proposal exchanged by the contractor and CCIL shall be in English only.

16. Proposal Currency

Prices shall be quoted in Indian Rupee (INR). The quoted Rate/Cost should be inclusive of
all costs like Customs/Excise duty etc., if any. Taxes such as Goods & Service Tax shall
be indicated separately.

17. Proposal Evaluation
Pursuant to the pre-qualification criteria, contractors will be short-listed for technical
proposal. Technical proposals will be considered only for the contractors who succeed the

prequalification criteria.
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CCIL will review the technical proposal of the short-listed contractors to determine
whether the technical proposals are substantially responsive. Proposals that are not
substantially responsive are liable to be disqualified at the discretion of CCIL. CCIL will
first evaluate the technical proposal followed by commercial proposals.

18. Proposal rejection

. CCIL reserves the rights to reject the Proposals which are incomplete and / or
received after the due date.

e Proposals received through FAX will be rejected.

. CCIL shall not be responsible for non-receipt of proposals by the specified date and
time for any reason, including postal holidays or delays.

. CCIL reserve the right to accept or reject any proposal in full or part.

. CCIL reserves rights to choose/select the Unit/Qty, and to suspend this process and
reject all quotations or part at any time prior to the award of contract, without thereby
incurring any liability to the affected Contractors on the grounds of the purchaser’s
inaction without assigning any reason. CCIL’s decision in this respect will be final.

. CCIL reserves the right to reject the proposals if it finds that any unfair business

practices being resorted to by the contractors.

19. Proposal Terms & Submission Instructions

Before submitting the proposal, the Contractors are requested to carefully examine the
Proposal Documents and the terms and conditions of the contract thereof, and if there
appears to be any ambiguity, gap(s) and/or discrepancy between any of the proposal
documents they should forthwith refer the matter to CCIL for necessary clarifications and

/ or confirmation.

20. Price negotiation

Prices quoted in the proposal must be firm and final and shall not be subject to any upward
revisions. CCIL reserves the right to negotiate the prices quoted in the proposal to effect
downward modification. The Proposal Prices shall be indicated in Indian Rupees (INR)

only. Negotiation for the said procurement will be conducted either in person by calling
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qualified contractor OR via e-Auction with Reverse Auction option between the qualified
contractors. CCIL reserves the right to further deliberate and discuss the commercials with
the lowest or all the participants if the e-Auction results are found to be

unreasonable/illogical/unjustifiable or erroneous.

21. Payment To MSME

In case selected bidder is a MSME company and submitted the requisite registration details,
the payment will be made within 45 days from the date of acceptance of the report & receipt
of proper invoice. The date of acceptance shall be based on the date of acceptance by
respective Committees/ Board of the Company. In case of any deficiency in the report or
services received by the Company, the payment will be made within 45 days from the date

of rectification of the deficiency.

22. Liability

Selected bidder is not liable under any circumstances, for losses or damages to CCIL
including those claimed by third parties against CCIL, for loss of, or damage to, any records
of data, or for any economic, indirect or consequential damages including, but not limited
to, loss of business profits, revenues or savings, actual or anticipated, or incidental
damages. CCIL shall have no liability whatsoever for any injury to selected bidder
personnel, agents or representatives suffered while on CCIL premises or anywhere else
including, without limitation, liability for any damages suffered which results from the
malfunction of any equipment. In no event the total liability of both parties shall exceed

the total order value.

23. Liquidated Damages for Delay in Deliverables

a) In case the Contractor is not able to complete the delivery of the licenses /solution as
per terms of delivery as stipulated, the Contractor shall pay, at CCIL’s discretion,
liquidated damages at the rate of 0.1% of the order value per day. The levy of liquidated
damages shall not relieve the Contractor from their obligation to deliver software
license under this RFP. In case the delay exceeds 2 weeks over and above the agreed

terms of delivery, CCIL reserves the right to cancel the order unconditionally.
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b) Any tax applicable on the liquidated damages amount will be deducted by CCIL at

24,

a)

b)

applicable rates, if any.

Service Level Expectations

The Bidder shall ensure an uptime of the platform as 99% and in case of failures,
penalty to the tune of proportionate amount shall be deducted from the invoice with
maximum of 7.5% of yearly subscription value. CCIL would measure the Service
Levels on monthly basis however penalty amount, if any, will be adjusted during
subsequent payments.

Uptime: The percentage uptime shall be calculated on monthly basis as follows:
Availability = (Total no of Hours in month — Total Outage Hours in month) x 100% /

(Total No of Hours in month).

Bidder should give uptime guarantee of 99% on monthly basis. No payment would be

made for a month, if uptime found to be below 94%.

“Scheduled Maintenance Time” shall mean the time that the System is not in service
due to a scheduled activity. Scheduled maintenance time is planned downtime during
non-business hours with prior intimation to the CCIL. The Scheduled Maintenance

Time of one day per month shall not be considered for SLA calculation.

25. Termination Of Contract

Either Party shall have the right to terminate the future PO at any time before the expiry of

the Term, in writing, in the event of any violation of the terms & conditions upon thirty

days prior written notice.

The future PO may be terminated upon the following:

1. In case of a material breach of any of the terms of the future PO by the breaching
Party, the non-breaching Party shall notify the breaching Party of the breach so
committed. Such breach shall be rectified by the breaching Party within 15
calendar days from the date of receipt of the notice issued by non-breaching Party.
If, the breaching Party fails to rectify the breach within such cure period, the non-
breaching Party shall have the right to terminate the future PO by giving 30
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calendar days’ notice in writing to the breaching Party and the future PO shall
accordingly stand terminated at the end of the 30th calendar day.

This Agreement may be terminated immediately by notice in writing by either
Party if the other Party is likely to become or becomes insolvent or makes or
attempts to make an assignment for the benefit of creditors or ceases or attempts
to cease to do business or institutes or has instituted against it or allows any third
party to institute against it, any proceedings for bankruptcy, reorganization,
insolvency, or liquidation or other proceedings under any bankruptcy or other law
for the relief of debtors; and does not terminate such proceedings within thirty (30)
days.

Any termination of the future PO howsoever caused, shall not affect any accrued
rights or liabilities of other Party nor shall it affect the coming into force or the
continuance in force of any provision hereof which is expressly or by implication
intended to come into force on or after such termination. The Parties agree that the
clause “Confidentiality” shall survive and continue to remain in force in
accordance with the terms of the non-disclosure agreement in notwithstanding the
termination of the future PO

Upon termination of the future PO (a) the right of access granted to the
employees/agents/representatives of the contractor to enter the premise of CCIL
under the future PO shall cease immediately; (b) shall hand over possession of all
infrastructures, documentation, information or any item provided by CCIL under
the future PO; and (c) CCIL will be liable to pay the contract amount for the
running month or up to the last date of notice period on prorate basis, whichever
is later.

26. Notices

All notices and other communications required or permitted under this Agreement will be

in writing and will be deemed effectively delivered upon receipt by personal delivery,

overnight courier service, or facsimile as confirmed by delivery and/ or transmission

receipt or to a dedicated e-mail ID as set out herein. Any Party may change its particulars

RFP for Digital Forensic and Cyber Incident Response Service

Page 24 of 49




for such communications by giving a 15 business days’ prior written notice to the other

Party.

Contact person name

For The Clearing Corporation of India Ltd.
CCIL Bhavan, College Lane,

S.K.Bole Road

Dadar (W), Mumbai 400 028

Attn: CRO/ CISO

For Contractor: (To be provided by the Contractor)

Attn:

27. Matters for Consultation

If any matter which is not provided in the future PO or if any question arises concerning
the interpretation of the future PO, CCIL and Contractor will confer in good faith and try
to resolve the matter.

28. Headings

The headings to the clauses of the future PO are for ease of reference only and shall not

affect the interpretation or construction of the future PO.

29. Publicity

The Contractor agrees not to use, without the express permission of CCIL the name of
CCIL to directly promote its business.

Except as otherwise expressly agreed to by CCIL in writing, the Contractor shall not use
in advertising, news release, marketing materials, trade publication, publicity or otherwise

any trademark, service mark, symbol or logo thereof of CCIL or its affiliates.
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30. Applicable Law

The Contractor shall comply with all the applicable laws including but not limited to the
Information Technology (Reasonable security practices and procedures and sensitive
personal data or information) Rules, 2011 and/ or any other data protection laws, as may
be made applicable from time to time. Further, Contractor shall be solely responsible for
compliance with the provisions of the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013 by its employees and for educating its
employees about prevention of sexual harassment at work place and related issues and in
case of any complaint of sexual harassment against the employees of the Contractor or
CCIL, the Parties shall take appropriate actions according to the provisions of the aforesaid
Act.

31. Insolvency

CCIL may terminate the contract by giving written notice to without compensation, if the
Contractors become bankrupt, goes in liquidation or otherwise insolvent, provided that
such termination will not prejudice or affect any right of action or remedy which has

accrued or will accrue to CCIL.

32. Unfair means

Contractors are advised not to resort to any unfair means /practices directly or indirectly
during and after the RFP process. Any such attempt may lead to disqualification from the

process.

33. Copyrights, Patents and Other Proprietary Rights
It is hereby acknowledged and agreed by the Contractor that CCIL shall be entitled to all

intellectual property and other proprietary rights including but not limited to patents,
copyrights, trademarks and design (if any) with regard to products, processes, inventions
ideas, know-how or documents and other materials which the contractor has developed for
CCIL under the contract and which bear a direct relation to or are produced or prepared or

collected in consequence of or during the course of the performance of the contract. The
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Contractor shall ensure that any provisions of this type necessary to protect the Intellectual

Property Rights of the Employer are included in all its contracts with Sub-Contractors

34. Confidential Nature of Documents and Information

Information and data that is considered proprietary by either Party or that is delivered or
disclosed by one Party (“Discloser”) to the other Party (“Recipient”) during the course of
performance of the Contract, and that is designated as confidential (“Information’), shall
be held in confidence by that Party and shall be handled as follows:

The recipient (“Recipient”) of such Information shall:

(a) use the same care and discretion to avoid disclosure, publication or dissemination of
the Discloser’s Information as it uses with its own similar Information that it does not wish
to disclose, publish or disseminate; and,

(b) use the Discloser’s Information solely for the purpose for which it was disclosed.
Confidentiality of all data and information shall be maintained as aforesaid, not only during
the term of this Contract but also thereafter. Confidential information shall also include
such oral and written information which should reasonably be deemed confidential by the
Contractor whether or not such information is designated as confidential.

The Contractor agrees that prior to assigning any employee or agent or hiring any Sub
Contractor or consultant to discharge any of its obligations under this Contract, such
employee, agent, Sub-Contractor or consultant shall be required to execute a document
containing in substance and form, a confidentiality provision similar to this provision.
The Contractor agrees to release confidential information only to employees, consultants
requiring such information on need-to-know basis, and not to release or disclose it to any
third party.

Further, Contractor undertakes that it shall be solely liable for any breach of confidentiality
by its officers, employees, agents and /or persons who have discontinued to be its
employee, officer, agent. Nothing contained herein shall preclude CCIL with other

remedies available to it under the applicable laws.
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35. Compliance with rules and regulations

The Contractor shall at all times during the currency of contract conform to and comply
with all the regulations and by the laws of the State or Central Government or of CCIL and

of all other local authorities.

36. Environment, Social and Governance principles

The Contractor shall comply with the applicable laws and regulations relating to
environmental, social and governance (“ESG”) principles, such as:

a) promoting and respecting human rights, as provided under various international
conventions, treaties, etc. (including the fundamental rights enumerated under Part 11l
of the Constitution of India) and providing a work environment, which respects and
upholds individual dignity;

b) abiding by the “National Guidelines on Responsible Business Conduct” released
by the Ministry of Corporate Affairs (MCA), to the extent applicable;

c) furnishing the applicable disclosures such as business responsibility &
sustainability reporting (BRSR) and BRSR core, etc. (if applicable); and

d) adhering to the anti-bribery and anti-corruption requirements in terms of the clauses
titled “Anti-Bribery Clause” and “Anti-Corruption Clause” respectively.

(Collectively referred as “ESG Laws”).

The Contractor shall ensure continued adherence to the ESG Laws, including any
amendments made therein, from time to time and take all necessary actions to ensure
compliance. The Contractor shall respond diligently to CCIL’s requests for information
on ESG related matters or Contractor’s compliance with the ESG Laws. In case any
incident pertaining to the ESG Laws or this clause occurs, the Contractor shall
proactively inform CCIL as soon as practicable and shall take all necessary steps to
contain and remedy the same. Any breach of this clause shall be deemed to be a material

breach of this Agreement.
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37. Variations

No variations or modifications to any of the terms of future PO shall be valid unless they
are reduced in writing signed by or on behalf of the Parties hereto or by mutual consent

and subsequent exchange of letter/ email by the authorised representative of either Party.

38. ISSECURITY

Personnel from the Contractor working at CCIL’s site shall be provided with only the
necessary limited physical and logical access to the IT resources like hardware, software,
network, e-mail, Internet, etc. for the purpose of installation/configuration of
hardware/software if it part of contract. The contractor shall ensure that all its personnel
are made aware of and necessary undertaking is obtained to strictly comply with CCIL’s
Information System (IS) Security policies/ procedures in force. In the event of any lapse/
violation in the above and any breach of IS Security by the personnel from the Contractor,
CCIL shall have right to take appropriate action including but not limited to termination of
Agreement/contract, termination of induction of concerned personnel and claim the direct,
indirect/ consequential damages, arising out of breach of the IS Security policies of CCIL,
from the contractor. Further, the Contractor shall ensure that the
hardware/software/network/application etc. provided as part of the Contract is free from
embedded malicious code and malwares.

During the execution of work under this contract, the Contractor shall ensure that all
relevant aspect of Confidentiality, Integrity and Availability shall be maintained during the
entire life cycle of the project from initiation to signoff.

The Contractor shall implement and maintain information security policies, procedures,
data protection safeguards and ensure compliance by its employees, agents,
representatives, and subcontractors. Contractor shall be solely liable for non-compliance

by any of its employees, agents, representatives, and subcontractors.

39. Entire RFP

CCIL, if necessary, may submit document as required by the Contractor for their internal
use. However, in the event of any conflict between the two, CCIL’s RFP Terms and

Conditions shall prevail over the document submitted. The RFP supersedes all prior
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purchase order, arrangements and understandings between the Parties and constitutes the
entire RFP between the Parties relating to the subject matter hereof. No addition to or
modification of any provision of the RFP shall be binding upon the Parties unless made by
a written instrument (signed) or by exchange of letter/email by the duly authorised
representative of each of the Parties. The Annexures enclosed form part of the RFP and to

the extent that they do not conflict with the terms and conditions set out herein.

40. No Agency

Nothing herein contained shall be construed as constituting or evidencing any partnership

or agency between the Parties

41. Contract Amendments

No variation in, or modification of, the terms of the contract shall be accepted unless a
written amendment is exchanged between the parties, duly endorsed by their authorized
signatories.

42. Quality Assurance and Commitments

The service provided as part of the future PO shall be of the highest grade and quality. The
Contractor will make sure that the supplied service has gone through rigorous testing at the
Contractor’s end. In case CCIL experiences failure of any of the components or software
incompatibility during the implementation, CCIL reserves the right to return the delivered
software/ licenses at NO cost to CCIL or demand replacement which needs to be supplied

within 1 week of reporting of failure.

43. Remedies

In the event of termination of future PO for any reason whatsoever, Contractors shall

perform their obligations due to CCIL up to the date of termination.
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In the event of default by the Contractor, Contractor shall reimburse CCIL for all
reasonable expenses incurred by the latter in the enforcement of its rights but neither Party

would be liable for any consequential losses to the other.

44. \Waiver of remedies

No forbearance, delay or indulgence by either Party in enforcing the provisions of the
future PO shall prejudice or restrict the rights of that Party nor shall any waiver of its rights
operate as a waiver of any subsequent breach and no right, power or remedy herein
conferred upon or reserved for either Party is exclusive of any other right, power or remedy

available to that Party and each such right, power or remedy shall be cumulative.

45. Return of Information

If so requested by CCIL and subject to the provisions of this Agreement or in the event of
termination of the future PO for any reason whatsoever, the Contractor shall promptly
destroy or cause to be destroyed, or return or cause to be returned to CCIL, all Confidential
Information received from or on behalf of CCIL, including all copies or duplicates of such
Confidential Information, and all summaries, analyses, compilations, studies, notes,

memos or other documents which contain or reflect any Confidential Information.

46. Absence of Litigation

The Contractor represents and warrants to CCIL that there are no pending or threatened
lawsuits, actions or any other legal or administrative proceedings against the Contractor
which, if adversely determined against the Contractor, would have a material adverse effect

on the Contractor’s ability to perform the obligations under this Agreement.

47. Indemnity

a. The Contractor will indemnify and keep indemnified and otherwise hold
harmless, CCIL, its affiliates, directors, shareholders, officers, employees,
authorised representatives, etc. from and against all direct losses, damages,

claims, demands, costs and expenses (including legal fees and attorney charges)
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Vi.

Vii.

which CCIL may suffer or incur, as well as all actions, suits and proceedings
which CCIL may face and all costs, charges and expenses relating thereto, arising

out of:

any misrepresentation or inaccuracy of the representations and warranties of
the Contractor or any of the representations and warranties as provided by
the Contractor being untrue, misleading or incorrect.

any breach, non-fulfilment or failure to perform (whether in whole or part)
any obligation or covenant required to be performed by the Contractor
pursuant to this Agreement.

any negligence (including delay or deficiency to perform its obligations as
per this Agreement), fraudulent act or concealment on the part of the
Contractor, as determined by a court of competent jurisdiction.

any loss, damage or liability suffered due to misappropriation, leakage,
security breach, or misuse of the Confidential Information, Intellectual
Property, User Data, or the Services or of the documents or any other
instruments which are in possession of the Contractor or its personnel or any
sub-contractor engaged by the Contractor.

infringement, misuse, or misappropriation of any Intellectual Property by the
Contractor.

any claim, suit, action or proceeding related to the Services provided
hereunder.

violation of any Applicable Law.

b. The Contractor shall indemnify, defend and hold harmless, CCIL and its officials,

agents and employees, from and against all suits, proceedings, claims, demands,
losses and liability of any kind of nature brought by any third party against CCIL,
including but not limited to, all litigation costs and expenses, attorney’s fees,
settlement payments and damages, based on, arising from, or relating to:
(a)allegations or claims that the possession of or use by CCIL of any patented
device, any copyrighted material, or any other goods, property or services
provided or licensed to CCIL under the future PO, in whole or in part, separately

or in a combination contemplated by the Contractor’s published specifications,
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therefor, or otherwise specifically approved by the Contractor, constitutes an
infringement of any patent, copyright, trademark, or other intellectual property
right of any third party; or (b) any acts or omissions of the Contractor, or any one
directly or indirectly employed by it in the performance of the Contract, which
give rise to legal liability to anyone not a party to the Contract, including, without
limitation, claims and liability in the nature of a claim for workers’ compensation;
(c) for failure to comply with the requirements of the section hereof titled
Governing law and Jurisdiction.

If the Contractor’s information or any part thereof or any use thereof is held to
constitute infringement, the Contractor shall promptly and at its own expense
either: (1) procure for CCIL the right to continue using the Contractor’s
Information; or (2) replace same with non-infringing Information or (3) modify
such Information in a way so that it becomes non-infringing or (4) repay to CCIL,
the fee relating to the whole or infringing part.

If any claim is commenced by a third-party with respect to which the CCIL is
entitled to indemnification under this Clause, CCIL will provide notice thereof to
the Contractor. CCIL will be entitled, if it so elects and in its sole discretion, to
retain control of the defence, settlement, and investigation of any indemnification
claim and to employ and engage attorneys to handle and defend the same, at
Contractor’s sole cost. In the event that CCIL does not elect to retain control of
an indemnification claim, the Contractor will control the defence, settlement, and
investigation of such indemnification claim, employ and engage attorneys
reasonably acceptable to CCIL to handle and defend the same, at the Contractor’s
sole cost. CCIL will cooperate in all reasonable respects, at the Contractor’s cost
and request, in the investigation, trial, and defence of such indemnification claim
and any appeal arising therefrom. The Contractor will not consent to the entry of
any judgment or enter into any settlement with respect to an indemnification
claim without CCIL’s prior written consent. CCIL may also, at its own cost,
participate through its attorneys or otherwise in such investigation, trial, and

defence of any indemnification claim and related appeals.
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e. Notwithstanding anything contained in this Agreement, the rights granted to
CCIL under this Clause will be in addition to and not in substitution for any other
remedies, including a claim for damages or specific performance that may be
available to CCIL in respect of an indemnification event under the Applicable
Law. However, exercise of any alternative legal remedy will not be deemed to

have relieved the Contractor of its liability under this Clause.

48. Limitation of Liability

CCIL shall have no liability whatsoever for any injury to Contractor personnel, agents or
representatives suffered while on CCIL’s premises or anywhere else including, without
limitation, liability for any damages suffered which results from the malfunction of any
equipment. CCIL will not be liable for any indirect, incidental, special or consequential
damages, including the loss of profits, revenue, or use or cost of procurement of substitute
goods, incurred by the Contractor or any third Party, whether in an action in contract, tort,
based on a warranty or otherwise, even if the Contractor or any other person has been

advised of the possibility of such damages.

49. Counterparts

This Agreement may be executed in any number of counterparts, each of which when so
executed and delivered will be deemed an original, and all of which together shall

constitute one and the same Agreement.

50. Admission And Working at The Site

All the personnel deputed by contractor shall comply with the instructions and follow the

required security norms in respect of the personnel, vehicles, materials etc.

51. Independent Contractor
Contractor will perform its obligations under the future PO as an independent contractor
and in no way will Contractor or its employees be considered employees, agents, partners,

fiduciaries, or joint venturers of CCIL. Contractor and its employees will have no authority
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to represent CCIL or its Affiliates or bind CCIL or its affiliates in any way, and neither
Contractor nor its employees will hold themselves out as having authority to act for CCIL
or its affiliates.

The Contractor will (i) be solely responsible for payment of all compensation due to the
Contractor's employees in connection with this Agreement, (ii) file on a timely basis all tax
returns and payments required to be filed or made to any federal, state or local tax authority
with respect to the Contractor's performance of Services and receipt of compensation by
the Contractor and its employees hereunder and (iii) be responsible for providing, at its
expense and in its name, disability, workers' compensation or other insurance as well as

any and all licenses and permits necessary for rendering the Services.

52. Anti-Corruption Clause

The Contractor shall comply with all applicable laws, statutes, regulations and codes
relating to anti-corruption including but not limited to the applicable legislations in India
throughout the term of the future purchase order. Further, the Contractor shall maintain
adequate policies and procedures at their end to ensure compliance with the said
legislations. It is agreed that the Contractor shall not engage in any activity or practice
which constitutes an offence under the said legislation including but not limited to offer,
pay, consider or benefit, either directly or indirectly an inducement or reward of any kind
for any services, or possible services in relation to the future purchase order. Breach of this

clause shall be deemed a material breach of the future purchase order.

53. Force Majeure

a. Notwithstanding anything contained in the future PO, neither Party shall be liable
for any delay in performing its obligations hereunder if and to the extent that such
delay is the result of an event of Force Majeure. In the event of such delay, the date
of performance will be extended for a period equal to the effect of time lost by
reason of the delay, as mutually agreed between the Parties.

b. For purposes of this clause, *"Force Majeure™ shall include without limitation the
following acts or events: (i) natural phenomena, such as storms, hurricanes, floods,

lightning, volcanic eruptions, avalanche, blizzard and earthquakes; (ii) explosions
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or fires arising from lightning or other causes unrelated to the acts or omissions of
the Party seeking to be excused from performance; (iii)acts of war or public
disorders, civil disturbances, riots, insurrection, sabotage, pandemic, epidemic,
lockdowns, terrorist acts, or rebellion; (iv) strikes or labour disputes (v) action by
a Governmental Authority, including a moratorium on any activities related to the
Agreement; (vi) any loss of insolation that is caused by any natural phenomena and
(vii) the inability for one of the Parties, despite its reasonable efforts, to obtain, in
a timely manner, any Governmental Approval necessary to enable the affected
Party to fulfil its obligations in accordance with the Agreement, provided that the
delay or non-obtaining of such Governmental Approval is not attributable to the
Party in question and that such Party has exercised its reasonable efforts to obtain
such permit. However, it does not include any foreseeable events, commercial
considerations or those involving fault or negligence on the part of CCIL or
Contractor. The above is without prejudice to the rights already accrued by the
Parties as a result of their performance or failure to perform either in full or in part,
pursuant to their obligations in the future PO, prior to the occurrence of events of

Force Majeure.
54. Legal Binding:
No Legal binding will exist between the contractor and CCIL until the issuing of the future
Purchase Order by CCIL.

55. No Third-Party Beneficiary

Save as expressly provided herein, this Agreement is made and entered into for the sole
protection and benefit of the Parties to this Agreement and is not intended to convey any
rights or benefits to any third party, nor will this Agreement be interpreted to convey any

rights or benefits to any person except the Parties to this Agreement.
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56. Disputes

CCIL and the Contractor shall make every effort to resolve amicably by direct informal
negotiations any disagreement or dispute arising between them under or in connection with
the future PO. Failing such settlement, the same shall be referred to a panel of 3 Arbitrators,
one to be appointed by the CCIL and the other by Contractor and the third by both the
arbitrators. The arbitrator so appointed shall be the Presiding Officer. The procedure shall
be in accordance of the provisions of the Arbitration and Conciliation Act, 1996 (as
amended from time to time), or any re-enactment for the time being in force. The findings
of the Arbitrator shall be final and binding on both the Parties. The venue and seat of
Avrbitration shall be Mumbai, India and only courts at Mumbai shall have exclusive
jurisdiction in all such matters. The Arbitration proceedings shall be conducted in the

English language.

57. Contractor to inform itself

The Contractor shall fully inform itself of all necessary obligations and statutes under
Indian Law or any other applicable law and shall hold CCIL harmless for any such
obligations. The Contractor shall also fully inform itself of all obligations and works
necessary under the future PO. This shall include, but not be limited to, the knowledge and
understanding of the physical, environmental and technical standards required for the

provision and operation of the equipment, software and services within India

58. Injunctive Relief

The Contractor understands that in the event of a breach or threatened breach of this
Agreement by the Contractor, CCIL may suffer irreparable harm and will therefore be
entitled to seek injunctive relief to enforce the Agreement in addition to all other remedies

available to it.

59. Obligation to Disclose

If the receiving Party is required to disclose the Confidential Information of the disclosing

Party as part of a judicial process, government investigation, legal proceeding, or other
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similar process, the receiving Party, where legally permissible, will give prior written
notice of such requirement to the disclosing Party. Reasonable efforts will be made to
provide this notice in sufficient time to allow the disclosing Party to seek an appropriate
confidentiality agreement, protective order, or modification of any disclosure, and the

receiving Party will reasonably cooperate in such efforts

60. Right To Audit

Notwithstanding anything contained hereinabove, Contractor shall on notice of 03 business
days facilitate the CCIL and/or RBI to audit the services being provided by Contractor,
limited to and in connection with services as under the Agreement. Such audit shall be
done during normal business hours. For avoidance of doubt, such audit will not cause

Contractor to be in breach of its organizational confidentiality requirement.

61. Assignment

Neither Party shall assign or otherwise transfer, subcontract, pledge or make any other
disposition of the future PO or any of its rights, claims and obligations thereunder whether
in whole or in part without the prior written consent of the other. Any such unauthorized
assignment, transfer, subcontract, pledge or other disposition, or any attempt to do so, shall
not be binding on CCIL. However, such action shall not relieve the Contractor from

fulfilling its responsibilities under this Contract.

62. Related Party Disclosure

The Contractor shall make prior disclosure of the transactions falling under the ‘Related
Party Transactions’ in terms of the provisions of the Companies Act, 2013, Accounting
Standard AS-18 or any other law time being in force and in case the transaction is non-

Related Party Transactions, the Contractor shall confirm the same in writing to CCIL.
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63. Final Payment

Acceptance by selected bidder of the final payment on this order/ contract price shall be
and shall operate as a release of CCIL from all claims of selected bidder arising out of or

in connection with the order.

64. Escalation Matrix

Selected bidder shall provide CCIL with an escalation matrix. Details such as name, contact
number, email id should be included in the escalation matrix. The escalation matrix should

be provided within two weeks of acceptance of this order.

65. Contractor’s Representation

(Where labour/staff of selected bidder is appointed to perform at CCIL’s premises or other
locations as decided by CCIL) selected bidder shall take full and sole responsibility for the
payment of all wages, benefits and monies (as per the Labour Laws and Rules and
Regulations (as amended from time to time there under) due to all the persons and entities
used by it in connection with the implementation and execution of the Contract, including
but not limited to, the Selected bidder ’s employees, permitted subcontractors and
suppliers.

Selected bidder shall be subject to the inspection by CCIL for the compliance of various
Labour Laws, Rules, Regulations, and Circulars thereunder. Selected bidder agrees to
extend its full support at the time of inspection for production of various documents etc.
regarding the necessary compliances.

Selected bidder shall obtain adequate insurance to cover losses, damages to its
equipment/personnel before commencing the work under this Contract.

Selected bidder shall be solely responsible for any loss/damage to the equipment/personnel
not attributable to CCIL’s negligence.

Selected bidder shall comply with all laws, ordinances, rules and regulations bearing upon
the performance of its obligations under the terms of this Contract.

Selected bidder shall at all times comply with and ensure that the policies and procedures
of CCIL have been adhered to by its employees, representatives, agents etc. The Policies

and Procedures may be with respect to (i) Occupational health and safety (ii) Security and
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Administrative Requirements (iii) privacy and confidentiality (v) general business conduct
and behavior etc. CCIL reserves the right to take action against the violation of any of its
policies and procedures against selected bidder or its representatives.

Selected bidder shall ensure that their employees/representatives/agents/subcontractors
shall adhere to the highest ethical standards and are physically/mentally fit to perform the

duties under this Contract.

66. Confidential Nature of Documents and Information

Information and data that is considered proprietary by either Party or that is delivered or
disclosed by one Party (“Discloser”) to the other Party (“Recipient”) during the course of
performance of this Contract, and that is designated as confidential (“Information”), shall
be held in confidence by that Party and shall be handled as follows:

The recipient (“Recipient”) of such Information shall:

(a) use the same care and discretion to avoid disclosure, publication or dissemination of
the Discloser’s Information as it uses with its own similar Information that it does not wish
to disclose, publish or disseminate; and,

(b) use the Discloser’s Information solely for the purpose for which it was disclosed.
Confidentiality of all data and information shall be maintained as aforesaid, not only during
the term of this Contract but also thereafter.

Selected bidder agrees that prior to assigning any employee or agent or hiring any Sub
Contractor or consultant to discharge any of its obligations under this Contract, such
employee, agent, Sub-Contractor or consultant shall be required to execute a document
containing in substance and form, a confidentiality provision similar to this provision.
Further, selected bidder undertakes that it shall be solely liable for any breach of
confidentiality by its officers, employees, agents and /or persons who have discontinued to
be its employee, officer, agent. Nothing contained herein shall preclude Customer with
other remedies available to it under the applicable laws. Information and data that is
considered proprietary by either Party or that is delivered or disclosed by one Party
(“Discloser”) to the other Party (“Recipient”) during the course of performance of the
Contract, and that is designated as confidential (“Information’), shall be held in confidence

by that Party and shall be handled as follows:
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The recipient (“Recipient”) of such Information shall:

(a) use the same care and discretion to avoid disclosure, publication or dissemination of
the Discloser’s Information as it uses with its own similar Information that it does not wish
to disclose, publish or disseminate; and,

(b) use the Discloser’s Information solely for the purpose for which it was disclosed.
Confidentiality of all data and information shall be maintained as aforesaid, not only during
the term of this Contract but also thereafter. Confidential information shall also include
such oral and written information which should reasonably be deemed confidential by the
Contractor whether or not such information is designated as confidential.

The Contractor agrees that prior to assigning any employee or agent or hiring any Sub
Contractor or consultant to discharge any of its obligations under this Contract, such
employee, agent, Sub-Contractor or consultant shall be required to execute a document
containing in substance and form, a confidentiality provision similar to this provision.
The Contractor agrees to release confidential information only to employees, consultants
requiring such information on need-to-know basis, and not to release or disclose it to any
third party.

Further, Contractor undertakes that it shall be solely liable for any breach of confidentiality
by its officers, employees, agents and /or persons who have discontinued to be its
employee, officer, agent. Nothing contained herein shall preclude CCIL with other
remedies available to it under the applicable laws.

67. Warranty

In addition to its standard warranties, Contractor/Service Provider warrants to CCIL that
each product furnished hereunder and any component part thereof shall be:

(@) in conformity with the specifications in all respects and fit for the purpose intended
(b) free from faulty workmanship, material or design,

(c) free and clear of all liens, claims, security interests or other encumbrances of any kind,

with Contractor having good and marketable title thereto.

Services furnished hereunder shall be performed in a skilled, professional and workman
like manner.
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68. No Infringement

The Seller/ Party, hereby warrants that it is an authorised seller/ reseller of the products
and the sale of the products to CCIL under this Agreement does not infringe on or
constitute a misappropriation of the Intellectual Property or any other rights of any third
party and the sale is in accordance with the provisions of applicable laws including but not
limited to The Copyright Act, 1957, Information Technology Act, 2000 and Rules /

Regulations framed thereunder as amended from time to time.

69. Arbitration

In the case of any dispute or any difference between the parties arising out of or in relation
to this agreement including disputes or differences as to the validity of this agreement or
interpretation of any of the provisions of this agreement, the same shall be resolved by
mutual discussion.

Failing such resolution by mutual discussion, the same shall be referred to a panel of 3
arbitrators, one to be appointed by CCIL and the other by selected bidder and the third by
both the arbitrators. The arbitrator so appointed shall be the Presiding Officer. The
procedure shall be in accordance of the provisions of the Arbitration Act, 1996 (as amended
from time to time), or any re-enactment for the time being in force. The venue and seat of
Arbitration shall be Mumbai and only courts at Mumbai shall have exclusive jurisdiction
in all such matters. The Arbitration proceedings shall be conducted in the English language.

70. Governing law and Jurisdiction

The Contractor shall be responsible for compliance with the provisions of the Sexual
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 by
its employees and for educating its employees about prevention of sexual harassment at
work place and related issues and in case of any complaint of sexual harassment against
the employees of the Contractor or CCIL, the Parties shall take appropriate actions
according to the provisions of the aforesaid Act.

The Contractor shall comply, at all times, with any and all applicable laws relating to
personal data protection and any and all legal conditions that must be satisfied in relation
to the collection, transfer, processing, storage, and destruction of personal data (i.e., data
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that is capable of personally identifying any individual). including but not limited to
Information Technology (Reasonable security practices and procedures and sensitive
personal data or information) Rules, 2011, made and each of the Party hereby submits to

the exclusive jurisdiction of the courts in Mumbai.

71. Background Verification

Selected bidder shall conduct and be solely responsible for background checks of its

employees, agents, representatives, and subcontractors.

72. Mandatory disclosure of Cyber incidents/IS incidents

In the event of a Cyber security/ Information Security incident at Vendor’s office,
affecting the confidentiality, integrity and availability of CCIL's data/services, directly or
indirectly, the Vendor shall, within 24 hours of finding out the incident, report to CCIL
details of the incident along with details such as root cause analysis, damage caused, data/
service compromised, action taken to contain the incident. CCIL will ensure that the
information received in this regard shall be kept confidential for its use and will be

disclosed only to regulators, if required.

73. Contract Award

CCIL will award the contract to the successful contractor where the proposal has been
determined to be the best valued services through a purchase order. CCIL is entitled to vary
the details of its requirement and the contractor shall implement such variations without
undue delay, and or penalties, even if the effect of the variations on cost and delivery
schedule have not been agreed. Such variations may include increase or reduction of the
hardware / software licenses /services provided that such variations are within what CCIL
and the contractor should reasonably expect when entering into the contract. CCIL reserves
the right to accept the whole proposal or such parts thereof as CCIL may in its absolute
discretion to decide. CCIL’s decisions in this respect will be final. CCIL reserves the right

to award the contract to the contractor as it deems fit.
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74. Queries and Clarifications

Bidders shall submit an undertaking confirming acceptance of all RFP terms and
conditions.

Bidders shall sign and stamp every page of the RFP, including all contractual and
legal clauses.

All Queries/Clarifications requested should be sent by email in the following format:
Format of Request for Clarification/Query

Sir,

Re: RFP No. CCIL/IT/RFP/SG/26/057 dated Sept 30, 2026 for Digital Forensic and

Cyber Incident Response Service

Name of Respondent:

Date:

Name of Contact Person from respondent in case of need:
Tel No.:

S/N Reference from RFP Section Query/Clarification

| have carefully gone through the terms & conditions and qualifying criteria contained in
the above referred RFP. | hereby declare that our company/ firm meets all the qualifying
criteria as mentioned in the above RFP. I further certify that I am competent officer in my

company/ firm to make the above queries.

For M/s (company/ firm name)

Name of Authorized Signatory
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Annexure |

Covering Letter Format — (Envelope A)

To,

Chief Risk officer (CRO),

Risk Management Department,

The Clearing Corporation of India Ltd.
CCIL Bhavan,

S K Bole Road, Dadar (West),
Mumbai-400028.

Dear Sir,

Ref: RFP No CCIL/IT/RFP/SG/26/057 Dated 30/09/2026

We, the <name of the OEM/ vendor>, having read and examined in detail the subject
RFP documents do hereby submit our response.

We confirm that the information submitted has been carefully examined for correctness
before submission to you.

In case you require any other information/ documentary proof in this regard during
evaluation process, we agree to furnish the same in time to your satisfaction.

We understand that our proposal is binding on us and that you are not bound to accept the
same.

We agree to abide by and fulfill all the terms and conditions of the RFP.

We hereby also confirm that our bid confirms to all the proposed terms, conditions of this
RFP. We understand that any deviations mentioned elsewhere in the bid may not be
considered and evaluated by the CCIL.

We also agree that the CCIL reserves its right to reject the bid, if the bid is not submitted
in proper format as per subject RFP.

The undersigned confirms that he/she has requisite powers to sign and submit this response.
Thanking you,

Yours faithfully,

(Signature of the respondent)
Printed Name,
Designation & Seal
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Annexure-I11

Contractor Profile Form

Contractors should be meeting all the requisite prequalification criteria as mentioned in

RFP above and furnish the requisite details as per the following format:

1

Name of the Company

2

Registered office (Address)

Registered under  Micro
Small and Medium
Enterprises (MSME)
Development Act 20067

Yes/ No

If Yes, Provide MSME
Registration No &
Certificate Copy

Year of incorporation

Brief company profile
a) Constitution

b) Promoters

c¢) Chairman/MD/CEQO

d) No. of employees

e) No. of branches and their

locations

Financial Details
(Last 3 years, in Rs Crores)

Total Turnover for FY 2025-26

Total Net Profit

Total Turnover for FY 2024-25

Total Net Profit

Total Turnover for FY 2023-24

Total Net Profit

Products / Services offered

Area of expertise

Skill sets & competencies

=|©O|00(

Technology  Partners  /
Associates

Credentials / Major Clientele
List

12

Certification, if any

13

Contact details
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15

Have you been black listed
any time by any organization

Note: Submit all relevant documents as proof of the above declarations.

Prequalification checklist:

S/N | Description Submitted | Document Attached
By (Yes/No)
1 | Company Registration document Email
2 | Year of Incorporation Certificate Email
3| Copy of Audited Annual Report for past | Email
three consecutive years
4 | Contractor Profile Form Email
5 | MSME Certificate Email
6 | Company PAN Card Email
7 | GST Certificate Email
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Annexure -111
Commercial Proposal — (to be physically delivered) - (Envelope B)
Please note, this annexure is required to be submitted in a sealed Envelope.
To,

Chief Risk officer (CRO),
Risk Management Department,

The Clearing Corporation of India Limited
CCIL Bhavan,

S K Bole Road, Dadar (West),
Mumbai-400028.

Dear Sir,
Ref: RFP No CCIL/IT/RFP/SG/26/057 Dated 30/09/2026

o With reference to the above RFP, having examined and understood the instructions,
Terms and conditions, we hereby enclose our Commercial offer for “Digital
Forensic and Cyber Incident Response Service”, as detailed in your above
referred RFP.

o We confirm that the offer is in conformity with the terms and conditions as
mentioned in your above referred RFP. We further confirm that the information
furnished in the proposal, annexure, formats, is correct.

o CCIL may make its own inquiries for verification and we understand that the CCIL
has the right to disqualify and reject the proposal, if any of the information
furnished in the proposal is not correct.

o We also confirm that the prices offered shall remain fixed for a period of ninety
(90) days from the date of submission of the offer.

o We also understand that the CCIL is not bound to accept the offer either in part or
in full. If the CCIL rejects the offer in full or in part the CCIL may do so without

assigning any reasons there for.

Yours faithfully,

Authorized Signatories

(Name, Designation and Seal of the Company)
Date:
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Annexure -1V
Commercial Proposal Format

(To be submitted on company letterhead) (Envelope B)

RFP for Digital Forensic and Cyber Incident Response Service

Product Description | IR or Forensic | Blended Rate for | Rate/IR (Incident
services subsequent hours | Response) Hours per
for 60 Hrs in INR | (Per Hour) in INR | Endpoint forensics

Annual
Subscription and
support for
Digital Forensic
and Cyber
Incident
Response

Service

Total of 1 year

Total for 3 years

Note:
e Contractors need to appropriately specify taxes and % of its applicability.
e Contractor is required to provide the latest available version of the specified software
products at the time of license delivery. Accordingly, the contractor may notify CCIL
of the revised part number corresponding to the latest version of the software

o All the prices quoted should be in Indian Rupees (INR) only.
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